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travel information; Get some cultural knowledge about travel information; Find ways to improve students’
writing skills about letters on Travel Reservation; Be familiar with some domestic typical travelling routes.
Understand how to reserve a hotel; Master the basic words and expressions about hotel reservation; Get some
cultural knowledge about reservation information; Find ways to improve students’ writing skills about
Reservations Application Form; Be familiar with some famous hotels overseas and abroad. Know how to give
information about housekeeping; Master the basic words and expressions about housekeeping information and
use them to make sentences; Get some cultural knowledge about housekeeping information; Find ways to
improve students’ writing skills about resumes on help wanted ads.Know how to give information about food
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service, such as how to make telephone calls, post letters and parcels, etc; Master the basic words and
expressions about communication service; Get some cultural knowledge about communication service. Find

ways to improve students’ writing skills about E-mail. Understand what is meeting service; Master the basic
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words and expressions about meeting service; Get some cultural knowledge about meeting service; Find ways
to improve students’ writing skills about booking form for conference rooms. Be familiar with business English;
Be able to hold meeting in English.
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